
• FinaIJ~. similar cultures
o L~;Jdership l~ams are focused on sh:lr<~holder value, customer loyalt~', ;md emplo\"Cc

cng:lg~'I11~'nt

o Talenl~d ~mplo\"cc groups ;lrc focused on perfecting the customer expt:rience and
cOlllmitt.:d 10 provldlllg qunlit:-· servic~ ond bl:ing tho::: broadbnnd providef of choice to
all custom~r segments

o Like Qwes!. Centll~ Link focused on innovation (e g.. IPTV. LTE) and \\"hik Ihere
\\ ill be SOllle \\ork WOUPS :lJld roles that \"ill be consolidated, the comblOntJon also
Cfe..1tLS 1lC\\' opportUnJllCS for tmplo\'t~esof both compnnies

• Both comp'lllies are comlllitted to serving comnlllni,ic$ Ihrough sponsorships, evelllS.
founc!Jtion grants. charit:lble giving ;Jnd l'olunteclisl11

Next SfCP~

• The next step 1$ to begin th", process of gaining slate Jnd federal rcgub[QT~ and bhareholder npproval
for the tmnS<lction We expect to compktt to the h',1ns;1ction in th.: first half of 24> 11. WI'; expect to
obtain all necessC\0' approvJls.

• 1..11 the meantime, Ihe e:\eclltive [e<llns frOIll Q\\cst ;lnd CenturyLink 3rt lUlling rh~ road to talk to
cllstomers, in\>I;.'Slors and r.:gulators.

• The combined company's senior Jeildcrship tGun IS expecled 10 be comprised of executives from both
CcnlllryLink and Q\\CSl.

• Bill Owens \\'ilJ be ch:lirm:J.n of the board
• Glen Post \\II! be chiefexeclilive offIcer

• Sll'\\i1n Ewing "ill be chief fin:lJ)ci<t1 offic~r

• Karen A Puckt::n \\ ill be chief opcr:lling oftic,;:r
• Christopher K Anedl \\ ill be president of busin~s markets group

• .:I Q\\'est board members will join the Cen'lI~Link Board, including me.

• We \\ ill :1Iso form an int.:gr:ttion pbnning team In:lde lip of leaders from bOlh compnnies_ More 10

come On this in the upcomlJ)g weeks.

• We \\ jllupdnte ~ ou on ;) legulm bilSis on Ih..: progn:ss of the transaction - there will be a prominent
link on TheQ for emplo\'\~es to find information. and the \\'ebsite
,,\\,\" (;entllr~·linkq\\-estl1lerger.com"comincludes a lot of information :lbout tht: mergt'f and the l\\'O

compal1Jes.

• We have asked our leadership real11 10 sch,:ulIk Il1tt:lings with their respective depC\llments. We
e"pect these mt'etm~s 10 occur OH:r the nexi se\'cml d:lys :lnd hope that they will address more of
~our questions_

• Flllal", I'd like to note lhat. umil the Irans;1ction closes, Q\\"est and CenluryLink rcm:lin 1\\0 sep<n:lle
comp::lDies and if \\) II continue 10 be busino:::ss :IS usual at Qwes!.

• 'lOll all ha\·e a history of staving focust'd on PClfecting the Customer E.xperience (lnd working toward
the c-ompall\"'s financial success. and j h:we no doubt that you will continue to do so as we work
[0\\ Z1rd compkring rhis IrallS:lctioll
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Talking Points for Enterprise and Field Sales

We're excited about our acquisition of Owest and look forward to being able to offer you the benefits it
will bring 10 our business customers.

We will have an incredible fiber optic network that will span the United Slates from coasl to coast. As
a resull. we'll be able to offer more capabilities, resources and product sets such as managed
serVices, data hOsling services, and national data network services.

While we announced the acquisition on April 22, it is impor1ant to note that it remains subject to
regulatory approvals, approval by CenturyLink and Owest shareholders and other customary closing
conditions.

The companies anticipate closing this transaction in the first half of 2011, subject to receipt of the
necessary approvals.

In the inlerim, both companies will continue to operate independently and it will be business as usual
at CenturyLink.

We will continue to provide the same excellent level of service you've come 10 expect from us, and
nothing will change in the way you contact us or conduct business with us.

We Will honor our commitments to you and look forward to continuing our close partnership long into
the future.

Upon completion of the transadion, Centurylink will become a national, industry-leading
communications company with an enterprise business thai will be a significant contributor to our
grow1h which, along with the consumer business. will allow us to be able to offer innovative
broadband products and services over advanced networks.

The combined company will have the national breadth and local depth to provide a compelling
array of broadband and data network products and services including high speed Internet video
entertainment, data hosting and managed services, as well as fiber to cell tower connec1ivi1y and
other high bandwidth services.

We're commltled to the same locally focused operating model which places our leaders in our
local markets with accountability for periormance and results At the same time. we will continue
to provide knowledgeable counsel and exceptional customer service to our national enterprise
customers through our national account execullves.

The combination, which would have had pro forma 2009 revenues of nearly $20 billion, is
expected to strengthen our financial posi1ion and allow us to make the investments needed to
deliver the most advanced services to our customers.

We are well aware lhat you have choices when it comes to purchasing your communications
services. We appreciate your business and look forward to continuing our partnership with you.

If you have questions or concerns a1 any lime, please don't hesitate to contacl me.

r,.------------ -----~.

Qwest Communications International Inc.
HSR Filing Attachment 4 (c) ~ 27
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Dear Valued Customer.

We are excited to announce that Centur'lLink is acquiring Owest. combining two plemier communications
companies with customer·focused, industry-leading capabilities and creatifll] a compelling choice for OUI

customers and our communilies.

,o.,llhough we announced the acquisition on April 22, it is ;mpol1<lnt to note th<lt il remains subject to
regUlatory approvals, approval by CenturyLink and Owest shareholders and other customary closing
conditions. As such, the companies anticipate closing this transaction in the first half of 2011, subject to
receipt of the necessary approvals

In lhe interim. both companies will continue to operate independently and it will be business as usual at
Century'LInk. We will continue to provide the same excellent level of service you've come to expect from
us. and nothing will change in the way you contact us Of conduct business with us.

We are well aware Ihat you have choices when il comes to purchasing your communications services,
and we are honored that you have chosen to entrust these valuable assets 10 Cen1uryLink. Because we
take that responsibility seriously, we are constantly seeking ways to help you succeed by delivering
SOlutions, superior service quality and customer care, and v<llue through our robust national network,
advanced technologies and. most importantly, our knowledgeable and dedicated employees. It is toward
thai end that we are combining our resources and capabililies with lhose of Owes!.

Upon completion of the transaction, CenturyLink will become a national. industry-leading communications
company With an enterprise business Ihat will be a slgnilicant contributor to our growth which, along with
the consumer business. will allow us to be able to otter innovative broadband products and services over
advanced netwof1(s.

The combined company is expected to have the national breadth and local depth fo provide a
compelling array of broadband Clnd d(]tl] network products and services inclUding high speed Internet,
video entertainmenl, data hosting and managed services. as well as fiber to cell tower connectivity
and other high bandwidth services.

We're committed to the same locally focused operating model which places our leaders in our
markets with accounlability for local market pertornlance and results. At 1he same lime. we will
continue to provide knowledgeable counsel and exceptional customer service to our national
enterprise customers through our national account executives.

The combination. which would have had pro forma 2009 revenues of nearly $20 billion, is expected to
strenglhen our financial position and allow uS to make the investments needed 10 deliver the most
advanced services to our customers.

We are exdted about lhe opportunities that this combination will after all (}f our cus1omers. We will 1I0nor
our commitments to 'you and IOQk torward to continuing our close partnership long into the future.

II you have questions or concerns. please don't hesitate 10 contact me (or other contact intormatlon).

Sincerely,

INSERT

Qwest Communications International Inc.
IISR Filing Attachment 4 (c) - 28
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April 2010

Dear Valued Owest Customer:

I am pleased to share with you some exciting news about Owest. Owest and CenturyLink have
announced an agreement under which the companies will merge to become a national,
industry-leading communications company.

At Qwest. we place tremendous value on our relationships with customers. We want you. to
know it is business as usual with no impact on your service.

We expect the transaction to close in the first half of 2011. Until then, each company will
operate independently, and you should continue to work with your existing account team for
sales, support and customer service. We are committed to maintaining our superior level of
customer support during this transition.

As you may know, CenturyLink is a leading provider of high-quality voice, broadband and vicleo
services over advanced communications networks to consumers and businesses from coast to
coast With a more diverse mix of offerings, the combined company will have the national
breadth and local depth to deploy innovative IP products and high-bandwidth services to
business customers, expand broadband availability and speed to consumers, and offer superior,
differentiated video products.

We hope you share our excitement about this compelling combination. We'll do our best to
keep you updated throughout the process and, as a~Nays, please feel free to contact your
account team with any questions. You can also visit our website at
www.centurylinkgwestmerger.com for more information.

Thank you for your business and we look forward to continuing our relationship with you for
years to come.

r~------------------~"\.

Qwcst Communications International Inc.
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CDE General Session Remarks

Introduc!ion
• Good morning. I hope you're enjoying the weekend here in Tucson.

• Show of hands - who went on the nature walk this morning? The
desert landscape is something, isn't it?

• Who slept in this morning because they had a hard lime leaving lhe
firepit last nighl? That's good too.

• I just want to make sure you are having fun - because this
weekend is all about you.

• As I look around, I see some new faces as well as many repeat
honorees. I see Qwest's sales elite.

• And as the top sales performers at Owest, your sales efforts have
played a significant role our success. Thank you for that.

CenturyLink Discussion

• The purpose of this weekend is to celebrate you and your
accomplishments, but I'm sure many of you have been thinking
about the exciting merger announcement.

As I mentioned Thursday during the welcome reception I want to
spend a few minutes this giving you some additional information
about the merger.

• First of all this is a very good lhing for our company and we should
all be very excited. This merger will create a company with a
national, industry leading communications company.

• I'm sure you all have a ton of questions, but I am going to start by
answering some of the ones I have heard.

• Who is CenturyLink? CenturyLink is the fourth largest tocal
exchange telephone company and a leading provide of high quality
voice, broadband and video services to consumers and businesses
in 33 s ales. It is headquartered out of Monroe, LA Over the last
twelve years CenturyLink has grown through key mergers and
acquisitions

• Why would we consider this transaction? Owesl continually
looks for opportunities to grow the company. The merger with

Updated 4122110
Page 1 of 7

( \
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Centurylink is strategic as it will put us in a better position to
compete, increased scale and a stronger financial position.

• Why is the acquisition a good thing for Owest? As I mentioned
earlier, this merger creates an industry leading communications
company. It will enhance our ability to compete through selling a
wider suite of services to a larger customer base. The combined
company will have double the free cash flow alloWing for significant
investments and greater financial flexibility.

Why didn't we buy CenturyLink? Simply, CenturyLink had a
better purchase position than Owest making it and there was
greater benefit to Owest shareholders with the transaction.

What will the combined company look like? The specific details
on the combined company will be developed over the next year.
Joint integration planning teams will be created to work through
recommendations about the best way to move forward with the new
organization.

I hope that answers some of your questions and that you are
feeling as excited as I am about our future. Now let's take this back
to you and the role you have played in our success.'

Open Video and Customer Discussion

IShow Open video]

• So let's take a minute and chat about the opening video. As the
leaders in our sales force. you don't need me to tell you what that
video was about - Owest customers - and what it takes to win
them over.

• As you know, we've taken our commitment to customers to the next
level with our vision of Perfecting the Customer Experience. This
isn't news to you - my hunch is you practice it every day

• The video shows what and Perfecting the Customer Experience
means - from the perspective of customers The 3 word phrases
capture of some of the things we heard.

• I give the people in this room a lot of credit. Based on my personal
experience - and I've known a lot of terrific sales people In my
career - people who excel in sales already have a sense of this.

Updated 4/22/10
Page2of7
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o You're good at putting yourself in your customers' shoes.

o You speak their language - whether they are first time
Internet users or CIOs.

o You know how to cultivate relationships - whether on a 3
minute call like lhose of you in Mass Markets do, or over
months and even years 10 cultivate large business and
wholesale customer relationships.

• The people in this room represent the top 3% of our sales
organizations. You are the best of our best I have a hunch that you
do many of these things pretty well.

And I know that as we share that information, you will fInd ways to
apply it 10 make yourself - and aUf business more successful.

• There's another characteristic that I've found common among top
sales people. They expect the best of themselves, and deliver it
day after day.

::> Nobody knows better than you how important it is to keep
yourself motivated, to stay on top of your game and to focus
on the positive.

o The better you are at doing that - the better you are at
everything else.

Many of us are fortunate enough to have people in our lives that
help keep us motivated and positive. There's a good chance one of
those people is sitting next to you right now.

o If you're a guest of a Circle of Excellence winner - please
stand up

o On behalf of the person you are sitting next to - and on
behalf of Owest - Thank you for your patience and support.
We couldn't do it without you.

o Let's give a big hand to all of our guests.

• Top sales people tend to be goal-oriented and constantly raise the
bar on themselves.

o Because if you're not moving forNard - you're falling back.

Updated 4f22Jl 0
Page 3 of 7
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o We need to continue to improve our performance.

o And the quality of our products and bundles and value added
services will help.

o And really wanting that new car - or the house with the extra
bedroom - or that dream vacation can't hurl.

o So significant others - if you want to come back to Circle of
Excellence next year - keep us inspired.

Now let's take a look at some of what we accomplished in 2009.

• The economy helped make 2009 challenging for most businesses,
but Qwest managed to hold our own. The people in this room had a
key role in that.

• A couple of key financials help tell that story we achieved:

G Full year adjusted free cash flow of $1.9 billion, up 34% from
2009.

o Full year adjusted EBITDA of $4.4 billion.

We can tie that success back to each of the business units and
what was accomplished there.

Mass Markets Highlights

o Mass Markets is responsible for about $58 of Qwesl's
annual revenue.

o Improved the on-boarding process for HSI customers
resulting in faster installations and fewer repeat service calls.

o Total net Broadband subscribers increased to nearly 3
million, with FTIN fueling much of that growth.

o We successfully migrated from Sprint and kept most of our
customers through the process.

o Our Small Business group weathered the strained economic
conditions and have managed to change the traJectorv- In

Updated 4/22/10
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the first three months of this year they have held revenue flat
- the last time this happened was mid-2007.

o And let me tell you something about the people in this room.
The 2009 Circle of Excellence winners from Mass Markets 
there are 113 of you, generated more than $34M in revenue.

Wholesale Highlights

o Wholesale is responsible for nearly $38 of Qwesfs annual
revenue.

o The Wholesale segment income, which we get from taking
revenue and subtracting the expenses. Well, the Wholesale
segment income margin percentage improved.

:) In 2009, data/lP growth continues to provide a greater
revenue percentage for Wholesale, bringing with it higher
margins and mUlti-year contracts.

o Then there is the explosion of activity in the wireless world 
handheld devices like iPhones demand bandwidth and the
cell companies can't keep up_ The solution for increasing
the bandwidth to the cell towers is Fiber to the Cell

o And as we move into 2010, Wholesale great momentum
going with Fiber to the Cell (FTTC) migration.

• Contracts to migrate bout 4,000 cell sites

o The 7 Wholesale Circle of Excellence winners are
responsible for more than $116M in revenue in 2009 - which
is 12% of the total billed revenue for the team.

BMG Highlights

o BMG brings in about $48 of Qwest's annual revenue.

o Strategic revenue growth was driven by 24% growth in IP
services.

o The segment income, again that is subtracting the expenses
from the revenue. _the segment income contribution from
BMG increased 3% year over year

Updated 4/22/10
Page 5 of 7
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o We continued customer retention improvements including
decreasing time for installs and increasing customer
response time.

o And the Circle of Excellence winners from BMG - 72 of you
- generated $250 M in new revenue in 2009. That
represents about 46% of all new revenue that BMG brought
in last year.

• Now, when we put it that way, I hope you can see how each of you
contributed to Qwest's success in 2009.

o Give yourselves a hand. You deserve it.

o That's why we have this event - to celebrate your
contnbutions - and provide a little incentive for you to head
back to the office and do it all over again.

Speaker Transition

• Now I am delighted 10 introduce our motivational speaker.

• Introduction of Lisa Ford, author of How to Give Exceptional
Customer Service, the No.1 selling business videotape series.

• Lisa knows how to create ways to see Qwest's products and
services through our customers' eyes and how to use this viewpoint
to exceed our customers' expectations.

[Transition to introduce Lisa Ford]

• Thank you, Lisa You've captured whal Perfecting the Customer
Experience means at Owest and given us some great tools to use.

Location Introduction

• There's always a lot of anticipation about next year's COE location.
And historically - now is the time we share that information

• Every year we survey you to find out what we can do to improve
Ihis event. We asked, you responded. So based on your feedback
a(e changing the program in 2010.

Updated 4/22/10
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• As you suggested we will be customizing the events for your
groups. Starting next year, Mass Markets will have its own
celebration, and Business Markets and Wholesale will share a
celebralion.

• I think you'll be excited about the destinations - which you will hear
more about in your business unit meetings.

Closing Thoughts

• You are the top sales performers at Owest and we need you to
keep doing what you do best - and thai is to bring in revenue and
to perfect the customer experience. You playa significant role in
our success.

• The upcoming merger and all it has to offer the company is
exciting, but we need to stay focused on our objectives of revenue,
retention and ARPU.

• It is important to remember that until the transaction closes in
twelve months CenturyLink and Owest are separate, independent
companies. It is critical that we all remain focused on achieving our
goals and serving our customers with the same passion and I

dedication they have come to expect from us.

• Thank you aliI Enjoy the day

Updale.j 4.122/10
Page 7 of 7
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Ano as yOll go about communicating with your teams - I ask )'ou to keep ill milld that the tOile
you lal\f~ is every bit as important ;IS lhe information yOLl shan'_

• Lornl cn.-ice t rritor)' grnws from lot to 37 states. COlllk'cled b~'our n:lliOJl:llnelwork.

• A more diverse revenue mix. illcreJsed sCille and the ilbJlIl\'IO <:,ffeCll\eh reach more. .
CllSloll1as 1\1111 more solullons

CONFJDENTJAL DRAFT
Page - I - of 3

J VP COlII- Project C":rstal

2
3 Jnfrod/lctioll
4
5 • Good evening evcryonc, Ulld thanks for joining liS on this call on such short nOlict'.
6
7 • J \\·anted 10 pull this team together in ad\·ance of nn announcement that will be made tomorrow
8 morning 1 know many ofyoll h:lVe already been dIsclosed, and in fact many afyan have done a
9 gre<ll de:ll of \\ork thaI helped liS get to thc pOIIII \\'here \\C an: <lbk 10 In:1kc liltS ,mnOlll1cemcnl

10
II • lin confidence 10 the Qunrtz VP team ONL Y - Not to be sharl:d furtherJ Tomorro" Illoming al 6
)2 a.m. Eastem Dn~ light Time. (4 :un, Mounlain D:-tY'lighl Time) <I news rele<lse \\ ill announce thaI
13 today Qu arIz am) Crystal will merge Then at 7:30 Enstem (5 '30 Ylounlain) We "'ill have a JOlllt
14 call: hosted from Nen York. with finoncial an:ll~ SlS and Ulvestors to pro\'lde greater dd:lil about the
15 transactlon and answer theH quesllons,
16
17 • J've asked :- all to join me on Ihis call to Idl yOll more abont our doXlsion and Iyh<ll our combination
18 m~<lns for yom future <lnd for Qmutz as :I cOI1'p:my.
19
20 • As Ic::td"rs ofllus busim'ss: yOLl h<lvC a eruei:)1 roll;' in carrying this illformaliOIl fonv:tr<.l. hdping

:2] cmplO\ ees, yendors and partners understand the ne\\5 and keeping your teams focused and engaged.
22
?'_J

24
25
26 • Before I get lI1\O 1Il0re detaiis. I \\ould ILke to Ihnnk all of vou for -,our hard \\ork :lJld dedication to
27 this company. Together \\e've succt'ssfulh' mall:lged throngh industry and tt'chnoJogy ch:ll1ges, :IS

28 \\'elt as the recent economic chaJJenges, You all (lre a lilfge part of the reason \\h) QuaJ1z has been so
29 successful
30
31 • While I undcrsl,Uld lod<lY's :1Jlllouncemi:nl ma\' cre:lte uncertaintv 1'01- some. J am I:\:cil"d aboul what
32 this lTJnsaclion means for the future of our company
33
34 Togelh"r. Qu:IJ'(Z and CI'}slal \\ill be the Ihlru-l:1r~e I telecommunications ompall\, in the U S
]5 \\'ilh a significant urban presence and I1Iral U.S, footprint. cOJln.,;ctect b,· one oflhe fast~'sl. h.igh-
36 c:lpacll\ natlOnnl nct\\orks. to offcr a compt:llmg choicl: 1'01 C071S11ma bllsinc:ss nlld \\hoksak
3? Cl1S101l1efS

38
39 • \VJlh lhal. let me 0111 line some;.' ofille detnils of the trOlnSRctiOll
40
41 Key Mes!:iugl!'j
42

43 • The comhjn~ltion 0fCl\s[~)( :!nd Oe.:ut:z cre:!t". :1 leading untiollnl telecollllllullicnlioll cornJlall),
44
45
46
47
48
49
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• Cr: stal and QlI~nz's combined core am] local networks \\"[11 link urb;m and I1lr(ll markds
throughom Ihe COUll[c\", creating a signifiG.In[ nell\-ork footpTlJlt ,md lIJ[ero~li\-c for Ihe
de1iH~ry of ne:\t generation St'rvices_

• [Whlle the neW compan~ "ill be hendgllnrtered ill LOllisinlla. lknver \nll remam a key
operatIOnal presenc~ for the combined company, housll1g QU:II1Z BusJlless M:lrkcts and OTher
nlllctions to be delenmneJ]

o [CrySI:l1 reJll:lins committed to till' Denver melro :.Ire;):.1 a strategic
lelecommllllicaliolls mar!<t:r for irs Western OptT,llions :.Iud for business opt:r~Jlions

across the counll~]

• The combll1ed comp:uJ\ '5 senior le:H.lership team and board of directors is expected to bc
compnsed of lndividu:lls from both Quarts and Cryst;ll

o [[NAj\·1E] \I-ill be [non-e:'\ecutiwl chairl1l~n ortlle board]
o [l\A\-1E] "ill hI.' clud ~wcutivt: officer
=' [l\A\'lEj" ill be chieffin;:mcial officer

• The combined company \yill bl.' a comp 'lling choice for consumer, business :lUU whole ale
customers through ollr illcr~(lsed deployment of innovative IP services to business, expanded
bro~dbnlld ,]v;ltlabllit\ ;mu spt:l'd to consumers, addilional tiber-to-the-cdl capabillties_ ;md
c:'\clting Ile\\ VIdeo cholces_

• This IS a compelling combination for sharcholclers:
o QlIanz sh:m~hol(krs \\ill receive X_XXX\: Crystal shares for e~ch share of QU:lIlZ

COl1lmon stock Ihe~ 0\\ 11

o B;lsed 011 [he closing stock price f(lf (" <;taJ on April X:C 20 10, Iht: cOl1sider:llion to
be received b~- QU:lrlz sh:ll"choldns 'Sould be equil'aknl to j;XX_X\ of Cr: s[.11 stock
for each Quartz share

o The pailles e:\pec[ the tnUls~ctiolJ to be accretive [0 Cr.\SI:I['s fJee c,lsh flo\\ per share
[<lnd e:ll1lings per sh:ln::] III 20XX, lhe first filii YenJ follo\\ing the t:'\p-:cted cloSJIlg

:J ' Both comp,nlles ,1rt: committed to:l strong diVIdend pollc\ l:lpproXlm;1tch 50 p<:rcent
in::rt'Jse for Quarlz shareholders]

o Sh;lIl'holdns also 1\ jlJ bt'lldit from c:\pectcd S\ Ilt'rglt::s of Ihe cornbin;llioJl_ and tile

upside potCllli:lllhrough o\\nt'fship OfCI;'SIJI slock_

The Illefgl'f bell\ L'Cn en SIal ilnd Quartz \\ ill form ;I comp:lll\ Ih<lt IS stronger flJl:lIJcialh and
compe-titivt:ly_ creating cxritill2 opportllllllic for m:rll\' emplovees of both Compal1les_

o As \\ Ilh ~Il~- mCf~er or ;lcqlli,itIOIl_ [he If:lnS:lClIOIl is t\ pecI<."d to unlock S\ llcrgt'IS
including reduction of cO'lJoriltc ovcr!Jc.ld ilnd eliJl)l]):ltion of duplic:He functions

o The needs oflhc business ',I ill dekrmilJl' .1ppropri:ltt sl:lffing h;\,c!s This is true: no\\
<IS \\-dl <tS aftcI th.: 11:1115<1ctlon 1$ complt:le_

o Bllt the intention is 10 keep much of the' (alent and C_\jlerlenct:' 10 contribute to the

long krm success of the combll1ed comp:l))."

• fmalh-. similar cultures
o Lead':-Ishlp leill1lS ;'Ire tocused on shareholder value, customer IO\ialt\'. :lnd

emploYee engilgrll1cnl
o Talenled emplo\ ee groups <He focllsed on perfecting the customer experience :1nd

till jehing the Ii '-'~s or tlIOSt' in ll1f: COI11I11U nit res \\ t: serve
o Like QU:lnz. Cr; ~1;11 fo,:llSccI on illnuv:ltioll (e.g __ IPTV_ LTE) amI \\hj]~ there ,\ill

be sOllle \lork grOllps ;lnd IOIt's thaI \\ III be consolidntcd Ihl" combin:llion :Ils('
Crt'alt's Jle\\ 0pp0r1\1nl ies for t'mpJo\ t:t'S
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102
103 • Bmh comp<lJlics drc committed to serving commlJ nities lInollgh sponsorships, eWJ11S.
104 foundation grants. charitable giving J.nd volllnlcerism
105
I 06 Nex/ Steps
107

108 • The n~xt skI' IS 10 begin the process ofgllining reglll;ltory and sh;lreholder approv;ll for the
109 transaction, \,'hich In:: expect to occur ill tJle first half of 20 I L [We are optulllstic that \\ r; \Yill g<lin
It 0 all necess<lry approvals.]
J I I
112 • In the meanlIme, the execlItive teams from Quartz and Crystal an:: hilting the rOrld 10 talk !Q
I I} Cll ·t On1ers, invcstOl's and rCl!.IJI;ltors.
114
115 • \"ie "ill also form an Integr:!. ion team lllC1de np of leaders from both cOIll(Jllnics. Man: 10 come on
I 16 this in the llpcollling weeks.
117
118 • We will update "Oll on a regular basis on the progress oflhl' tmns:Jc[ion. Then~ are two Websites
119 yOll should plan to check regularly - tbere will be a prominent link on TheQ for ell1ploYI;:~s to find
I:20 information - Thill should b~ a key source for regular updates - tlnd the \\ebsite
12] www.ceJltul)·linkgweslm~rger.com.com will include a lot of information abollt tho;; Illcrga and the
122 1\\"0 companics.
123
124 • I have :asked [h" execu live team to scheuule meetings ,,,jlh their respective depal1ments We expect
125 thes~ mee(Jugs 10 occur over the ne"t se\>eral da\ s and hope dlat they \\ ill address more of yom
126 q\l~stiotl~.

127
128 • FIll<JIJ~', rd like to lIok Ihal. until lhe lmnsnction closes, QlI<Jrtz. nd en'slal remain two sep:\I'ale
129 companies and it "ill continue (0 be buslIless as usu;)1 a[ Quartz..
130
131 • You illl h:l"l' :I hlston of stnving foclIsed on Pelfecling the C\lslOmer Expcri"ncc and \\"orking
132 1O\\.:Jrd the compall"'s financi;)1 success. ~ll1d I h:lW no doubt that you \\"ill cOlllinue 10 do so as \\ e
13:) \\ ork to\\ard completing this transaction Thanks for :III ~ ou do.
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CenturyLink I QW'est Merger' Overv'iew

Who is CenturyLink?
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• Based out of Monroe, La., CenturyLink is a provider of voice,
broadband and video in 33 states

• CenturyLink is the fourth largest local exchange telephone
company in the u.s. with -7.7 million access lines and more
than 2 million broadband customers

• CenturyLink currently has about 20,000 employees

• Primary products are local access, high speed internet and·
digital TV through Dish. They do not have a wireless partner
and are introducing IPTV in a few markets.
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• Over the last 12 years CenturyLink has expanded through a series
acquisitions

• Since 1997 CenturyLink has managed acquisitions and totaling
9.5 million access lines and 2.1 million broadband customers

• 1997 - Acquired Pacific Telecom,
Inc: 600K access lines in 12 states.
Doubled the size of CTL

• 1998 - Acquired 89K access lines
from Ameritech In Wisconsin

• 2003 & 2005 - Acquired fiber assets
to enhance LightCore

• 2007 - Acquired Madison River
Communications: 164K access lines
In 4 states
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• 2000 - Acquired 490K access lines
from GTE In Arkansas, Missouri and
Wisconsin

2002 - Acquired 650K access lines
from Verizon in Alabama and
Missouri

• 2009 - Acquired EMBARQ; 7.S million
access lines, 2.1 million broadband
customers, 450k video customers in
33 states. Integration is stili in
progress
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II Centuryllnk

II Qwest

• CenturyUnk CLEC Service Area

~ CAlnturyllnk IP I MPLS Core

• Qwest - QCe POPs

==" CenturyUnk FIber Network

Qwest Flber Networ1c
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